
Gordon Griffo 
P.O. Box 865 
Snowflake, A2  85937 
March 11,2012 

Arizona Corporation Commission 
Docket Control Center 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Docket #E-00000C-11-0328 

Dear Commissioners: 

As a member of Snowflake’s disabled EHS community, I support the establishment of a smart meter 
opt-out program and other measures to protect APS’ disabled EHS customers as stated in the three 
documents filed to Docket #E-00000C-11-0328 by Safer Utilities Network on September 20 and 
October 31,2011. 

Gordon Griffo Y 


